Infraon Helpdesk 	

	

A support helpdesk system to accelerate your customer success journey


Early Bird Access

(Try now and get extended 3-month 
post-deployment support)




[bookmark: _GoBack]Helpdesk experience can be 
a make or break moment 
	
Customers tend to get frustrated when those who support them are frustrated! So, unless CXOs ensure that agents and business teams can collaborate, it can trigger broken helpdesk experiences. Plus, with multiple channels and remote expectations, delayed resolutions and unmet KPIs cause service disasters.




Your CX team's performance is impacted 
by these 3 challenges:
	
REMOTE PRESSURES

56% of companies will have most support teams working from home in 2 years

	
CX EXPECTATIONS

60% of the companies think they give customers what they want, but 68% of the customers disagree.

	
AGENT TURNOVER

73% of CX leaders said agent turnover was their most significant issue.



Bringing in multiple tools can’t fix 
your service issues
	
A giant helpdesk myth is that the more tools – the merrier. In reality, it ends up causing bigger problems. On the one side, the lack of data insights slows down resolution time. On the other side, business users get lost in a sea of features.
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Agents are dealing with repetitive tasks – causing delayed resolutions and reducing customer satisfaction.
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The helpdesk ecosystem is becoming more complex as agents and internal teams struggle to interact and collaborate with ease.
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The lack of proactive service measures triggers generic support responses across channels.
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Hiring costly resources or implementing time-consuming processes sounds like trouble.




A fully integrated customer delight platform
that support teams will love
	
Infraon Helpdesk is a fully integrated ticket management platform to empower agents and business teams to work together and offer personalized customer support journeys. Leverage features like integrated field support, email to the ticket, ticket creation via WhatsApp, AI-driven chatbots, and self-service portals to ace your helpdesk goals.
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Use prebuilt AI-driven workflows with ML/NLP algorithms to accelerate resolutions.
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Easily share problem-solving responsibilities and improve KPIs - CSAT, FCR, CES, etc.
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Harness a single source of customer analytics to provide personalized responses.
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Empower all business users to use a helpdesk platform that requires no external support.





	
· Central monitoring of thousands of links (corporate & end customers)

· ​Customer-specific co-relation and root cause analysis

· ​Integrated ITSM for central ticket management
	
How we enabled one of India’s largest ISPs to discover customer performance visibility​

View case study





	
Increase FCR by 45%. 
Accelerate customer support efficiency by 20-30%. 
Save up to 40% by consolidating multiple capabilities.

[Know more]
	Comment by HP: Pricing page

	



(Diagram/architecture to showcase below end-to-end capabilities)







	
· Smart grid UI to manage and analyze support tickets 

· Approve, assign, and resolve tickets in real-time with automated workflows

· Deploy a knowledgebase to with an intelligent review system

· Track & monitor agent performance with enhanced supervisor capabilities

· Sync up multiple helpdesk teams and field service technicians 



	



Deliver seamless & super-fast
multi-channel customer delight 
	
Connect the dots with a cost-effective support ecosystem

Infraon Helpdesk is a feature-rich yet low-code platform to deliver enriched customer service journeys. You can unify your customers, agents, and internal teams to drive seamless support experiences. 

Even if you don’t have a big budget, you get an extremely affordable, world-class solution to dynamically manage support tickets.


	



	

	
Stop treating ticket management like it’s rocket science

Infraon Helpdesk avoids the complexities that haunt other such products with a simple and intuitive web UI. It can increase agent efficiency and enable proactive customer support experiences without dealing with complex features or poor data visualization. 

Instead, your agents can spend more time on increasing customer satisfaction.


	
Ensure top-speed ‘anytime, anyplace’ customer delight

Infraon Helpdesk comes equipped with complete mobile accessibility for starting or continuing support-related conversations. You can also use cutting-edge features like Email to Ticket, Ticket Creation via WhatsApp and AI-driven chatbots to improve customer delight, no matter where they are.
 
	


	

	
Make deployment & usage a breeze

· AI accelerators for blazing-fast deployment

· Use exclusive training modules to increase tool adoption 

· Avoid system downtime while bringing in new capabilities

· Scale your service coverage during unexpected or seasonal service spikes

· Get easy access to propriety ITSM, NMS, and Asset Management tools under the Infraon umbrella


	
Your peace of mind is our utmost priority 	Comment by HP: Hope this can be repeated

· Dedicated sales account manager with supported technician team for smooth product evaluation

· Certified team for smooth onboarding 

· Post-delivery account manager  

· 24/7 customer support

	





	
Try Infraon Helpdesk & elevate 
customer happiness.
Get extended 3-month 
post-deployment support!

[Early Bird Offer]





