


infraon IMS is a Unified IT 

Infrastructure Management Suite

that manages IT, non-IT, IOT and SCADA 

devices through a single platform using a 

simple map-monitor -manage technique to 

proactively monitor heterogeneous IT 

Environments both on-premise and on-cloud.

What is infraon IMS ?



Features



Multi-mode fault 
detection

Problem diagnosis,
event correlation &
root cause analysis

Network topology 
& logical map views 

Network availability 
management

Alerts & notifications
through SMS, email,
SNMP traps, Syslog

Trigger alert based
remedial actions

Fault 
Management



Performance 
Management

Predictive 
Analysis

Data 
Aggregation 

with Long-term 
Storage

Role-based 
Dashboards

Multi -level
Performance 
Thresholds

Ensure SLA 
Compliance

Reports with 
Multi -tier 

Logical Views

Capacity 
Planning

Easy 
Configurable 

Settings

Automatic 
Performance 
Notification

Verify 
QoS/ CoS



Network 
Management

Automatic, 
topology-based, 

routing table based, 
VLAN discovery

Supports 
heterogeneous 

networks

Trend & 
historical 

performance 
analysis

Net-flow 
traffic analysis

Traps, Syslog 
collection & 

analysis

IP SLA, 
VoIP / Jitter

Scheduled 
network 

rediscovery



Monitoring of server 
hardware & availability 

Process and Services
monitoring

Syslog based event
management

Historical analysis for 
optimizing server 
performance

Monitoring of virtualized
server environments

Server 
Management

Supported:

OS : Windows, Linux, Solaris, AIX & more
Vendors: HP, Compaq, Dell, IBM & more
Protocols : SNMP, WMI, SSH & more



Application & 
DB Management

Web Content 
Monitoring

Application-specific 
Dashboards & Views

Historical Performance 
Analysis 

Custom Application 
Management

End User 
Experience

Transaction 
Monitoring



Tagging, Base-line and Start-
up configurations

Scheduled configuration 
downloads & backup

Automatic configuration change 
detection & alert

Configuration management with 
Comparison across configurations

Quick rectification of 
configuration errors

Configuration 
Management



Contract-based 
SLA comparison

Scheduled outage 
& maintenanceBusiness 

hours SLAs

Holidays support
SLA templates

SLA 
Management



Service Desk 

Service 
Catalogue 
Management

Incident 
& Problem 
Management

Change 
Management

CMDB & 
Knowledge 
Base

SLA 
Management 
with Priority 
Matrix

Workflow 
Management & 
Customer Portal

Configurable 
Dashboard & 
Reports



Integration Capabilities



Few Unique Stories Ą
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Airtel �t VSAT Monitoring

�‡ Monitoring 50k+ VSATs across India
�‡ ATMs connectivity being monitored ensuring 

minimal Business Downtime

Airtel �t Digital Cinema

�‡ �&�o���Æ�]���o�����v���š�Á�}�Œ�l���u�}�v�]�š�}�Œ�]�v�P���}�(�����o�o���š�Z�����W�s�Z�[�•�������Œ�}�•�•��
India.

�‡ �D�}�v�]�š�}�Œ�]�v�P�����o�o���š�Z�����W�s�Z�[�•���o�]�l�����‰�o���Ç���Œ�•�U���‰�Œ�}�i�����š�}�Œ�•�U��
servers are running fine or not.

�‡ Monitoring critical parameters like lamp 
parameters (life time)


