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< infraon ITSM

Your IT infrastructure always on

Legal Entity: Infraon Corp (San Francisco, US)
° Indian Entity: EverestIMS Technologies Pvt Ltd (Bangalore)



About Infraon

We are a global provider of SaaS products to simplify and accelerate the
digital transformation journeys of enterprises & telecom companies.

Two decades of specialized domain experience in the I&0 landscape

B2B products suite for IT Operations & Customer Success
ITOM, ITSM, Helpdesk, NMS, Uptime & ZTNA

Low-code, stress-free integrated approach to measurable innovation
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Business Problem in IT Operations and Services

40-50% 25%

More than 30%

of min monthly time
spent on excel or script-
based reporting

of IT team’s time getting

wasted on
integration/implementation

of IT Team’s time spent on

new tool identification and
validation

Identification Implementation Operation

Wasted time is more expensive than money

-Paulo Coelho

W Author of The Alchemist




Multiple Monitoring Tools
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Impact

It’s 2022, and ITOps
is still in silos...

Lack of accurate data insights to demystify
growing IT complexities & user volume

Lost in a maze of SaaS/on-premise
products, but Still Silo Experience

Forced to change products based on
growth and scalability

AlOps is still a buzzword

Not Objective based
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There’s a two-sided problem

/6% of IT professionals
say the complexity of the
IT landscape is the

biggest barrier to the
productivity of their
operations teams.

/3% of business leaders
feel there i1s a direct link
between their customer
service and business
performance
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Solution

In the current fast-growing tech environment, A
well-managed and integrated
IT infrastructure, and a Customer ecosystem

e SaaS modular product with
capability to start small and
scale high and wide

* Integrated and modular

platforms reduces Time in
identification, integration and
incident resolution

(©~ infraon INFINITY

Customer Success

* Al driven system to give key
intelligence in Customer success,
Noise reduction/ Remediation,
Prediction, and Planning

* OKR friendly system to cater to
company goals




With Infraon Infinity
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Infinity: Sub-Products

Infraon RMM Infraon Assets

A complete platform satisfies all the needs Entry product for IT and Non-IT asset

of a MSP for remote monitoring management, which gives complete

management, RDP, Network remote visibility to the assets, current value and

access and security compliance system upcoming expenses

Infraon OSS Infraon ITSM

Complete 0SS suite with multivendor Entry product for customer support,

support for consolidated inventory, easy to use UX, and Al assistance with

Infinity

Events, performance with advanced KB to accelerate the agent’s

correlation and analytics performance

Infraon ITIM Infraon DEX

Complete IT Stack monitoring, Digital Employee Experience platform

management, and provisioning automation
w product with AlOps for noise reduction,

planning and prediction. solve before the user reports the issue.

which reduces the friction in IT and End
users. Helps IT team to identify and



Infraon Architecture
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ITOM

End to End IT Infra
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Infraon ITSM

Al-enabled IT Service Management and a workflow automation platform



Service Management Practices

Incident Management
Service Request Management
Change Enablement

Problem Management

Release Management

IT Asset Management

O



Service Management Practices

Monitoring & Event Management
Service Level Management
Knowledge Management

Service Catalogue Management

Basic Task Management

O



Workflow Automation

Email to incident conversion
Al-based service Mapping
Actional Dashboards & Reporting
Mobile App for Tickets

Self-Service Portal with App support

O

Overview

Tickets created

Created by hour, day & month

Daily Menthly
00%

Total tickets (2,345)

Newly Open
714

In progress
714

On hold
714

A Resolved °

Home

ol F -

Tickets Q @

= All New In progress On hold

Critical  New Due on 14 May
#INCOO01 - Requesting replacement of my
macbook pro. It has many issue, It getting

12 May, 4:00 PM - by Kyle Garrick

?  Unassigned - Take It

Critical  New Expiring in 60 mins /N
#INCOO01 - Requesting replacement of my

macbook pro. It has many issue, It getting
12 May, 4:00 PM - by Kyle Garrick

e Simon Riley l\.

Critical  New Due on 14 May
#INCOO1 - Requesting replacement of my

macbook pro. It has many issue, It getting
12 May, 4:00 PM - by Kyle Garrick

Simon Riley ° & D
)
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Infraon Assets

IT Asset Management and Fixed Asset Management Platform



IT Asset Management
Fixed Asset Management
Spare Management

Software Asset Management

Software License Management

O



Asset lifecycle Management
Depreciation Calculation

AMC Tracking

Asset Document Management

Change Audit & Compliance

O
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Compliance & Achievements

SOC-2 Certified GDPR Complied
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Bottom-line benefits

\/ Minimize go-live m Reduce
time reduction onboarding time

Increase
troubleshooting
efficiency by 30-
50%
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Thank You

Visit Us: infraon.io

Contact: sales@infraon.io


https://infraon.io/infraon-infinity.html
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