
Lay The foundation for digital 
Transformation

With The infraon OSS Suite

Creating transformational impact with 
measurable outcomes

OSS



Infraon IMS

Infraon UNMS

Infraon Desk

Infraon NCCM

Monitoring of heterogeneous networks spread 
acrossdistributed locations. Manages IT and 
non-ITcomponents spread across multiple sites 
through asimple Map-Monitor-Manage 
technique.

A powerful integrated platform that directly 
targetsdiscreet technologies in Telecoms & 
Enterprisescollecting critical performance data 
from the entire ITsetup. Integrates with multiple 
EMS/NMS for theunified management of 
multiple technologies likeTransport, IP Core & 
Access Layers.

A Pink-Elephant Certified IT Service 
Management toolavailable as in both on-
premises & SaaS models.Simplifies IT Service 
Desk & Business ServiceManagement with a 
superlative ticketing system,quick access 
knowledge base, automated workflow
management, and real-time tracking & reporting
through a highly efficient unified platform.

Empowers compliance, auditing and 
accountability.Complete network management 
task automation,vulnerability detection & 
remediation with standardcompliance reports. 
Correlates audits of how, when,where and by 
whom changes were administeredwith rollback 
options.

Infraon Digital 
Transformation Suite

Accelerate Through Our Digital TtransformationTriad

At Infraon Corp  we help our clients transform theirbusiness' through the 

"Digital Transformation Triad"namely, Customer Experience Digital 

Transformation,Operational Process Transformation and the Business

Model Transformation which we use to rapidlychange business paradigms 

across the world.

Customer Experience

Transformation

Operational Process

Transformation

Business Model

Transformation



Infraon OSS Suite

Infraon OSS offers you

Infraon OSS is a comprehensive system that bridges physical to virtualized infrastructure with seamless 
management ofhybrid, Transport, Fiber, IP and Wireless networks. Optimize your infrastructure, automate your 
operations and monetize yourservices to increase your competitiveness and become an agile, effective and 
efficient service provider.

Centralized Operations Management Console | End-to-End Network Visibility | Integrated view of multi-vendor and 
multi-technology | Mapping of Circuits and Serviceswith Customers | Cross-domain Correlation to identify RCA 
and SIA | Integrated Service Management and Event Automation Workflow | Service Catalogs |Configuration and 
Provisioning | Device Modelling and much more.

Infraon OSS Components – 
eTOM Process

Monitored Entities

FULFILLMENT ASSURANCE

Inventory & Topology

Fault & Correlation

Performance

Customer QoS/SLAManagement

Core &Transmission

Device andService Inventory SDH GPON Core(CS, PS)Equipment's

MSC, MGW,SGSN,GGSN

RANEquipment's

RNC, BSC,BTS, Node B,eNode B

Microwaveradio (IPradio)

Multi DomainTopology DWDM WIFI

ASON Links

IP/MPLS MPLS

RF WSAT

MetroEthernet IoT

ResourceProvisioning

Automation

Resource TroubleManagement

ResourcePerformanceManagement

Service QualityManagement

Service ProblemManagement

WorkforceManagement Service Catalogs

Device Provisioning

Service Provisioning Access Wireless /Mobile

ServiceConfiguration

ServiceActivation

Service OrderManagement

SupplierRequisition


Management

RESOURCE OPERATIONREADINESS

FULFILLMENT



Reach us

+91-80 - 4656 7100

+91 88252 45455

Support@infraon.io

611 Gateway Blvd, Suite 120,
South San Francisco, California, 
94080,  United States

Sree Gururaya Mansion, SN 1, No 
759, 8th Main Rd, South Wing, KSRTC 
Layout, 3rd Phase, JP Nagar, 
Bengaluru, Karnataka 560 078.

Phone Email

Address

US India

Mobile

About Infraon Corp

Infraon Corp is a wholly-owned subsidiary of 

EverestIMS Technologies. Infraon provides 

an integrated SaaS-based product suite to 

help enterprises and telecom service 

providers automate their digital 

transformation journeys. With the Infraon 

platform, it becomes easy to scale 

modernization across simple or complex IT 

and network infrastructures.


For more information visit: www.infraon.io

Our Clients

Please Recycle 

Follow us

facebook/infraoncorp linkedin/infraon twitter/infraoncorp


