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Foreword

Dear readers, ​


​As I embark on writing this foreword for "The Future of ITAM: 

Trends and Predictions for 2024," I find myself reflecting on the 

evolution of IT Asset Management (ITAM) over the years. It's a 

journey that has taken us from the rudimentary tracking of 

hardware and software to the sophisticated orchestration of IT 

ecosystems in today's digital age.


The world of ITAM has always been dynamic, but the pace of 

change we are witnessing now is unprecedented. A few years 

ago, the idea of ITAM playing a major role in strategic decision-

making seemed a bit far-fetched to many. Yet, as we stand on the 

threshold of 2024, it's clear that ITAM is about driving business 

value.


This eBook takes you deep into the world of ITAM, analyzing 

trends to watch out for in 2024, such as automated compliance, 

cloud-based asset discovery, and the methodological shift 

toward digital transformation. Find out how these trends are 

reshaping the role of IT assets in business excellence.


Of course, ITAM is not without challenges. The increasing 

complexity of IT environments, coupled with rapid technological 

advancements, demands more foresight in ITAM practices. So, 

we'll go through some of the best practices that include QR code 

asset tracking systems, integrated CMDB software, and 




advanced purchase order tracking.


Undeniably, the integration of ITAM with broader business goals 

promises a platform for true innovation, the likes of which can be 

truly game-changing. Hence, whether you are an asset manager, 

an IT professional, or simply keen on understanding the future of 

how assets can be managed, this eBook will give you real-world, 

actionable insights.


So, join us on this exploratory journey into ITAM!ring alignment 

with industry best practices is paramount.




Regards,


Arun Prasath R, 


Founder, Infraon Corp
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Introduction

Current state of ITAM and its significance in the business environment

Running a business isn’t easy. Whether you’re managing a small 

retail store or a massive manufacturing plant, keeping track of 

your assets is absolutely essential. Otherwise, you may face�

� Inventory discrepancie�

� Operational disruption�

� Equipment losse�

� Increased cost�

� Regulatory compliance issue�

� Overstock and out-of-stoc�

� Data security risks


According to Retail Wire, “Overstocks and out of stocks cost 

retailers $1.1 trillion globally in lost revenue.


Furthermore, if your company has multiple assets and important 

pieces of infrastructure, proper asset management is an absolute

https://webinarcare.com/best-asset-tracking-software/asset-tracking-statistics/#2
https://webinarcare.com/best-asset-tracking-software/asset-tracking-statistics/#2
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must-have if you want to keep an overview of the following�

� How many assets do you own�

� How much are they worth�

� What are the various costs associated with them�

� How often were your assets repaired�

� And what piece of equipment caused the highest downtime?


If you can’t immediately answer the above questions, your asset 

management strategy could do with an upgrade.


But, is your IT asset management practice immune from the 

current corporate focus on IT optimization, which includes both 

asset utilization and ITAM operations? If not, you may face 

increasing technology complexities on the radar that are 

influencing many of the ITAM trends for 2024.


So, where is everything heading towards? To help you navigate 

this landscape and stay on top of your game, this E-book shares 

insights into some of the key ITAM trends and predictions that IT 

professionals need to be aware of and potentially focus on in 

2024.
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ITAM Trends to Watch Out for in 2024

As we head into 2024, the way businesses manage their IT assets 

is undergoing some exciting changes. New trends are popping 

up, making IT asset management more interesting. From using 

advanced technologies to different ways of overseeing 

everything, the world of IT asset management is transforming. It's 

like a tech upgrade for businesses. Let's check out some of those 

key trends:


Digital Transformation – A Key Enabler for Asset Managers


Based on a survey by Alpha FMC, 80 percent of firms are placing 

a high priority on digital transformation, with 61 percent indicating 

that they are in the process of organizing themselves. However, a 

significant portion (23 percent) expresses frustration with the 

fragmented nature of their digital maturity, feeling that they are 

falling behind other organizations. So, how can asset managers 

integrate digital transformation effectively? Here are several key 

https://alphafmc.com/blog/2018/10/14/digital-transformation-top-priority-for-asset-managers/
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approaches�

� To begin with, asset managers must demonstrate a willingness 

to invest in new technologies that enhance efficiency and 

effectiveness. This encompasses a range of tools, from 

enterprise asset management (EAM) software to cloud-based 

asset tracking systems�

� Secondly, asset managers should embrace new processes 

and practices driven by data and analytics. This may involve 

utilizing predictive analytics to prevent downtime or employing 

digital twins to simulate asset behavior�

� Lastly, fostering a culture open to change and innovation is 

crucial for asset managers. This entails creating an 

environment where employees feel at ease experimenting with 

novel ideas and technologies.


Automated Compliance – A Business Imperative

According to an Assetspire survey, 46% of asset managers 

consider regulatory compliance as a top challenge. With the 

growing regulatory burden and accelerated pace of regulatory 

change, asset managers must transition from manual processes 

to automated solutions to remain compliant.


Automating compliance activities can optimize compliance 

procedures, such as tracking regulatory changes, automating 

reporting, and monitoring compliance risks. With automated 

processes, you can:

https://www.assetspire.co.uk/blog/post/asset-management-industry-statistics-and-trends-you-need-to-know/
https://www.assetspire.co.uk/blog/post/asset-management-industry-statistics-and-trends-you-need-to-know/
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� Reduce the amount of time spent on compliance-handling 

task�

� Reduce the risk of costly penalties due to human errors 

resulting from manual processe�

� Gain greater visibility into compliance activities, allowing for 

more effective monitoring

Cloud-based asset management systems allow businesses to 

access their asset data from anywhere, at any time, and on any 

device with an internet connection. This enables businesses to 

manage their assets in real-time, make informed decisions based 

on up-to-date data, and respond quickly to changing market 

conditions. This dominant trend in asset management caters to 

businesses of all sizes, including those who do not have the 

resources to invest in expensive cloud solutions.


With cloud-driven asset management strategies, businesses can�

� Eliminate the need for major upfront investments in hardware 

and infrastructur�

� Scale asset management resources up or down based on 

organizational need�

� Enable seamless collaboration among team members by 

enabling real-time sharing of asset informatio�

� Implement effective security measures, including encryption 

and access controls

Cloud-Driven ITAM Strategy – A Must-Have for Simplified Asset Discovery
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Integration - The Gateway to Asset Management Excellence


Connecting your assets to core business processes through system 

integrations is a smart move for effective asset management. It 

allows you to easily gather data from different systems, making it 

simple to organize information, boost productivity, and streamline 

processes.


For example, if you have a van, integrating it into a fleet 

management system lets you track details like mileage, recent 

travels, and service history. This integrated system will alert you in 

advance about when the van needs service, preventing unexpected 

breakdowns and ensuring you stay informed.


Furthermore, with an integrated asset management system, you 

can�

� Eliminate redundant or error-prone processe�

� Improve the accuracy of data and enforce standard�

� Gain a centralized view of informatio�

� Drive process improvement�

� Enhance compliance oversight



19

Chapter 3

Emerging Technologies and 

their Use Cases in ITAM



20

Emerging Technologies and Their Use 
Cases in ITAM

Emerging Technologies and Their Use Cases in ITAM


The adoption of emerging technologies is changing traditional 

ITAM practises, resulting in a new era of innovation and 

effectiveness. This trend towards technological advances 

addresses not only the complexities of managing an array of IT 

assets, but also enables organisations to handle the obstacles 

posed by the dynamic 


digital ecosystem. Let’s look into a few significant emerging 

technologies and their transformational use cases in the 

landscape of IT asset management:


Inventory Software


Do you know 43% of small business fail to track assets and 

inventory effectively? This situation can lead to overpaying, stock

http://www.waspbarcode.com/small-business-report
http://www.waspbarcode.com/small-business-report
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 delays, and result in letting your customers down. Luckily, you can 

avoid this situation by investing in right inventory software.


Inventory software can enhance the asset management process by 

automating tracking processes, ensuring real-time visibility into asset 

status and location, and maintaining accurate, detailed records. This 

automation not only improves efficiency but also fosters 

accountability, helping organizations make informed decisions, comply 

with regulations, and optimize asset investments. Key features 

include�

� Asset Discovery: Automatically discovers and identifies connected 

devices on the network�

� Inventory Tracking: Keeps an up-to-date inventory of hardware 

devices, software applications, and related details�

� Lifecycle Management: Helps monitor the entire lifecycle of 

assets, from procurement to disposal�

� Integration: Often integrates with other ITAM tools to provide a 

comprehensive solution.


Use Cases�

� Efficient tracking of hardware and software asset�

� Timely updates on asset status and locatio�

� Simplifies audits and compliance checks


Asset Tagging


Asset tagging involves assigning unique identifiers or labels to 

physical assets, making it easier to track and manage them. According
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to ScienceDirect, asset tagging reduced errors in medical facility by 

over 41%.


From equipment in a warehouse to IT assets in an office, asset 

tagging technology offers a powerful solution for efficient and 

accurate asset monitoring. This can be done using barcodes, QR 

codes, or RFID tags�

� Barcodes and QR Codes: Cost-effective solutions for asset 

identification�

� RFID Tags: Provide real-time tracking and can be read without 

direct line-of-sight�

� GPS Tags: Useful for tracking assets in the field.


Use Cases�

� Quick identification of assets during audit�

� Efficient tracking of asset movements within the organizatio�

� Improved accuracy in asset data entry and retrieval


Tracking and Recovery Software


This software focuses on monitoring asset locations and aiding in the 

recovery of lost or stolen assets. From laptops to vehicles, it provides 

organizations with a proactive solution to safeguard valuable assets 

and streamline recovery efforts. Key features include�

� Rapid response to lost or stolen asset�

� Enhanced security by remotely securing or wiping dat�

� Geofencing to prevent unauthorized asset movement

https://www.sciencedirect.com/science/article/pii/S2542454818301012#bib6
https://www.sciencedirect.com/science/article/pii/S2542454818301012#bib6
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Use Case�

� Rapid response to lost or stolen asset�

� Enhanced security by remotely securing or wiping dat�

� Geofencing to prevent unauthorized asset movement


Software License Management Tools


These tools provide a centralized platform for tracking, managing, and 

optimizing software licenses throughout their lifecycle. By offering 

real-time insights into license utilization, these tools empower 

businesses to prevent over-licensing or under-licensing, ensuring 

cost-effectiveness and compliance with licensing agreements. Key 

features include�

� License Usage Monitoring: Tracks the usage of software licenses 

to prevent overuse�

� Compliance Reporting: Generates reports to ensure adherence to 

licensing agreements�

� Automated License Renewals: Streamlines the renewal process 

and avoids lapses.


Use Case�

� Cost optimization by avoiding unnecessary license purchase�

� Mitigation of legal risks by ensuring complianc�

� Improved budgeting through accurate license usage data
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RFID Tags


Radio-Frequency Identification (RFID) tags use radio waves to 

transmit data wirelessly, providing a unique identifier for assets. From 

inventory management to supply chain optimization, RFID tags offer a 

versatile solution that enhances accuracy, reduces manual errors, and 

significantly improves the overall efficiency of asset management 

processes. Key features include�

� Real-Time Tracking: Allows for real-time monitoring of asset 

location�

� Contactless Reading: RFID tags can be read without a direct line 

of sight�

� Security Features: Some RFID tags have security features to 

prevent unauthorized access.


Use Case�

� Streamlined inventory management with quick and accurate data 

captur�

� Enhanced security through real-time trackin�

� Efficient supply chain management by tracking assets in transit
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ITAM 2024: Strategies for the Next 
Digital Frontier

Discovering cutting-edge strategies for navigating asset 

management in the next digital frontier gives you the power to 

stay ahead in the ever-evolving tech landscape. Let’s uncover 

insights that go beyond traditional approaches, empowering you 

to proactively manage, optimize, and secure your assets:


Standardizing ITAM for Small to Mid-Sized Enterprises


In response to the unique challenges faced by small to mid-sized 

enterprises (SMEs) in managing their IT assets efficiently, the 

focus in 2024 is on standardizing IT asset management 

processes. This initiative aims to provide�

� Scalable Frameworks: These frameworks are designed to 

adapt to the changing needs and growth trajectories of SMEs, 

ensuring flexibility in ITAM processes.
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� Cost-Effective Solutions: The emphasis on cost-effective solutions 

acknowledges the budget constraints of smaller organizations, 

making ITAM accessible and feasible�

� Streamlined Asset Tracking: Standardized processes streamline 

asset tracking, inventory management, and compliance, addressing 

the unique challenges faced by SMEs in managing their IT assets.


Enhanced Real-Time Data Collection


Real-time data has become a critical need in the dynamic IT landscape 

of 2024. Organizations are investing in technologies to enhance their 

real-time data collection capabilities, allowing for more accurate and 

timely insights into the status and location of IT assets. With real-time 

asset data, you can�

� Improve Asset Utilization: With a constant pulse on asset 

performance, you can identify trends and patterns that contribute 

to better asset utilization. This includes identifying peak usage 

times, optimizing workflows, and ensuring that assets are utilized to 

their maximum potential�

� Facilitate Data-Driven Decision-Making: Real-time asset data 

serves as a foundation for data-driven decision-making. It helps you 

in responding swiftly to changing conditions, reducing the likelihood 

of errors and improving the overall effectiveness of your strategies�

� Ensure Compliance and Security: Timely access to asset data 

helps in enhancing security measures by allowing immediate 

response to any anomalies or unauthorized movements, minimizing 

the risk of loss or theft.
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� Reduce Downtime and Maintenance Costs: Proactively 

addressing maintenance needs based on real-time data helps in 

addressing issues before they escalate. Also, you can minimize 

disruptions and avoid unexpected repair costs, contributing to 

overall cost savings.


Advancements in Indoor Positioning Systems (IPS)


Advancements in Indoor Positioning Systems (IPS) have revolutionized 

asset management by providing precise location information within 

indoor environments. Unlike traditional GPS systems that struggle with 

indoor accuracy, IPS leverages a combination of technologies such as 

Wi-Fi, Bluetooth, RFID, and sensors to deliver real-time tracking and 

monitoring capabilities. This breakthrough in asset management offers 

several key benefits�

� Pinpoint Accuracy: IPS technology enables highly accurate asset 

tracking within indoor spaces, allowing organizations to identify the 

exact location of assets down to specific rooms or zones�

� Enhanced Security: With IPS, organizations can implement 

geofencing and receive instant alerts when assets move in or out 

of predefined areas�

� Optimized Workflows: The detailed location data provided by IPS 

facilitates the optimization of workflows. Organizations can analyze 

traffic patterns, identify bottlenecks, and streamline processes for 

improved efficiency�

� Improved Asset Utilization: IPS technology allows organizations to 

identify underutilized assets, and make informed decisions about 

resource allocation, ultimately optimizing asset utilization.
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Mission-Critical Predictive Maintenance


Predictive maintenance has evolved to address mission-critical IT 

assets, with 2024 seeing the incorporation of advanced analytics and 

AI algorithms into ITAM strategies. This proactive approach provides 

you with�

� Advanced Analytics: Utilizing advanced analytics and machine 

learning for predictive maintenance models enables a data-driven 

approach to asset management�

� Proactive Issue Identification: Predictive maintenance proactively 

identifies potential issues with mission-critical assets, reducing the 

risk of failures and downtime�

� Extended Asset Lifespan: Proactive maintenance extends the 

lifespan of critical IT infrastructure, ensuring long-term reliability�

� Minimized Downtime: By addressing issues before they escalate, 

predictive maintenance minimizes downtime, contributing to 

uninterrupted operations.


Mobile ITAM – is not Just an Option; it’s a Norm


The use of mobile devices for IT Asset Management has evolved from 

being optional to a standard practice. Mobile ITAM solutions are 

integral which can provide�

� On-the-Go Access: Mobile applications enable IT professionals to 

access asset information and perform tasks from smartphones or 

tablets, promoting flexibility and accessibility.
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Asset Scanning and Tracking: Mobile devices facilitate efficient asset 

scanning and tracking in real-time, contributing to accurate and up-to-

date data�

� Flexibility and Agility: The normalization of mobile ITAM reflects 

the need for flexibility and agility in managing assets in a dynamic 

digital environment.
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Best Practices to Implement ITAM in 2024

Streamline Asset Lifecycle Management

No matter the size of your business, understanding and 

implementing the best practices in ITAM is the key to optimizing 

resources, ensuring compliance, and driving operational 

excellence. Let's look at essential practices that define successful 

ITAM implementation, empowering you to harness the full 

potential of your assets.

Efficient asset lifecycle management is foundational to successful IT 

asset management. Streamlining this process involves overseeing 

assets from acquisition to disposal, ensuring optimal utilization 

throughout their lifespan.


Implementation Steps�

� Establish standardized processes for asset procurement, 

deployment, maintenance, and decommissioning
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� Regularly update and document the status and condition of assets to 

facilitate informed decision-makin�

� Utilize automated workflows to streamline approvals, tracking, and 

notifications at each lifecycle stage


Implement Barcode and QR Code Asset Tracking Systems


Barcode and QR code asset tracking systems are invaluable tools for 

accurate and efficient asset identification and management. These 

systems enhance visibility and reduce errors associated with manual 

tracking.


Implementation Steps�

� Assign unique identifiers to each asset using barcodes or QR code�

� Regularly conduct audits to ensure barcode and QR code accuracy and 

readabilit�

� Integrate barcode and QR code scanning capabilities into mobile 

devices for on-the-go asset tracking


Prioritize SAM and HAM Strategies


Software Asset Management (SAM) and Hardware Asset Management 

(HAM) are critical components of ITAM. Prioritizing these strategies 

ensures compliance, cost optimization, and effective utilization of software 

and hardware resources.


Implementation Steps:
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� Regularly conduct software audits to verify license compliance 

and optimize software usage�

� Implement hardware discovery tools to maintain an accurate 

inventory of hardware assets�

� Align SAM and HAM strategies to organizational goals, 

considering both short-term and long-term needs.


Integrate CMDB Software


Configuration Management Database (CMDB) software plays a 

crucial role in ITAM by providing a centralized repository for 

configuration data. Integrating CMDB enhances visibility into the 

relationships between assets, configurations, and IT services.


Implementation Steps�

� Select a CMDB solution that aligns with ITAM goals and 

integrates seamlessly with existing system�

� Regularly update CMDB entries to reflect changes in the IT 

environment, ensuring accurac�

� Leverage CMDB relationships to understand the impact of 

changes on other IT assets and services.


Track Purchase Orders and Contracts


Tracking purchase orders and contracts is essential for financial
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transparency, vendor management, and ensuring compliance with 

licensing agreements and service contracts.


Implementation Steps�

� Establish a systematic process for recording and tracking 

purchase orders and contract�

� Integrate purchase order and contract information into the 

ITAM system for a comprehensive view of asset-related 

expenditure�

� Set up automated notifications for contract renewals and 

expirations to avoid disruptions


Manage All Your Software License Investments


Effective management of software licenses is paramount for 

controlling costs, ensuring compliance, and optimizing software 

usage. It involves tracking licenses, managing entitlements, and 

addressing license-related risks.


Implementation Steps�

� Utilize software license management tools to track license 

usage, deployments, and complianc�

� Regularly reconcile license entitlements with actual usage to 

identify and address discrepancies
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Implement automated license management processes for 

efficient tracking and reporting


Ensure That Your ITAM Supports Other ITSM Processes


Introduction: IT Asset Management is most effective when 

integrated with other IT Service Management (ITSM) processes. 

This integration enhances the overall efficiency of IT operations 

and ensures a holistic approach to service delivery.


Implementation Steps�

� Align ITAM with Incident, Problem, Change, and Release 

Management processes for seamless collaboration�

� Establish data-sharing protocols between ITAM and ITSM 

systems to maintain consistency across the IT landscape�

� Train IT staff on the interconnected nature of ITAM and other 

ITSM processes to foster collaboration and communication.
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Final Thoughts
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Try Infraon Assets & Elevate 
your ITAM Strategy

Please visit the  page for more details.


Thank you for taking the time to read this eBook on the trends and 

predictions of ITAM in 2024. Your interest and engagement drive us to 

dig deeper to produce content that can make a difference in someone's 

IT landscape.


We would love to hear from you if you have any suggestions, queries, or 

feedback. Please reach out to us at  Your 

perspectives are invaluable to us.


Request for a | Try

Once again, thank you for joining us on this journey. We look forward to 

continuing the exploration with you!

Infraon Assets

 marketing@infraon.io.

 Infraon Assets
Demo 

https://infraon.io/asset-management-software.html
mailto:marketing@infraon.io
https://calendly.com/gayathri-rl1
https://infraon.io/registration.html?product=Infraon%20ITSM&plan=professional

